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We offer training solutions for the Banking, 

Financial Services and Insurance (BFSI) 

domain. Our work in this sector spans 

consulting, content design and 

development, technology hosting and 

other support services. We have designed 

and delivered innovative solutions where 

Outcomes are critical for business 

strategies.

2

TrainingCentral is ISO 27001:2013 Certified

V7.0
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We are BFSI Practitioners. We deploy 

technology to ensure simple, speedy and 

cost-effective implementation of your L&D 

Strategy. Our solutions are designed for 

effective delivery to organisations 

irrespective of size or geographical spread.

3

TrainingCentral is ISO 27001:2013 Certified

CEO Manoj Navalkar
B. E. (Comp.), PGDBM (IIMB), CAIIB, PMP

CFO Sonal Navalkar

B. Com.  C.A.
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4

Ready E-learning 
Courses 

36

Languages in 
which courseware 
developed

13

FinNet: Trainers & 
Consultants across 
India, South & 
South-East Asia

550+

Clients in BFSI 
Domain

80+

E-learning Portal 
Users

40K
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Classroom 
Trainings 
Conducted (no. of 
participants)

1800

Client Learning 
Portals Managed

23
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Marketplace

23
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5

Our offerings are geared to deliver all your training needs 

across the complete life-cycle of an employee; 

- Functional Training

- Entry-level training

- Mid-level upskilling 

- Cross-skilling 

- Senior Management

- Compliance 

CRLP

Gamification

Compliance

Skilling

Custom

Products

Solutions

Products

• The Learning Essentials Course Catalogues

• Compliance

• Finance

• Behavioural

• Productivity

• Certifications

• Retail Assets Training

• Certification for Mortgage Professional

• Sales Effectiveness for Small Business Loan

• Content-Ready Learning Portal (CRLP)

• Gamification Central

• Compliance Central Compliance Solutions

• Skilling Central - Resource Sourcing

• Retail Assets 

• Small Business Loans

• Apprenticeship

• Custom Central

• Learning Management System (LMS) Hosting

• Custom Courseware
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Content-Ready Learning Portal (CRLP)

7

A Complete Learning Portal for Your Bank

1. Annual Subscription-Based Portal to access TC courses ; includes Portal, Content and Helpdesk Support

2. Rich Content  at Your Fingertips Courses, Question Bank, Circulars, Expertise

3. Completely Managed Technology Support accessed via Mobile and Workstation

4. Get Your Custom Courses Developed by TC and get Automatic Version Control Repository Storage

1. Protect Your Learning Asset Investments through TrainingCentral

5. Largest Professionals Network Technical, Sales, Operations, Soft Skills Training

1. Live Integrations Use Webinars (livze or recorded) from your Managers and Your Product Data

6.    Operations conducted as per ISO-27001:2013 Certified Processes

Clients (indicative representation)

TJSB CRISIL 
Foundation

KUWY Profectus 
Capital

Godavari 
Urban

CRLP

Gamification

Compliance

Skilling

Custom

Products

VWFS Greater 
Bank

Click on the link icon (      )to view the demo

https://tjsblms.trainingcentral.co.in/
https://crisil-meinpragati.trainingcentral.co.in/
https://kts.trainingcentral.co.in/
https://profectuscapital.trainingcentral.co.in/
https://godavariurban.trainingcentral.co.in/
https://vwfs.trainingcentral.co.in/
https://greaterbank.trainingcentral.co.in/portal/
https://tjsblms.trainingcentral.co.in/
https://crisil-meinpragati.trainingcentral.co.in/
https://kts.trainingcentral.co.in/
https://profectuscapital.trainingcentral.co.in/
https://godavariurban.trainingcentral.co.in/
https://vwfs.trainingcentral.co.in/
https://greaterbank.trainingcentral.co.in/portal/


CRLP Components
7

What do you get*? 

1. Fully-functional Learning Portal for your Bank and

2. Ready Content

1. Self-paced E-learning Courses

2. Movie-based Courses

3. The Banking Test Engine

3. Integrated Virtual Classroom

1. VC Software integrated in the Portal

2.

4. Ready Solutions Implementation Platform

1. TC Certifications

2. TC Gamification Framework

5. Portal for your Own Courses

CRLP

Gamification

Compliance

Skilling

Custom

Products
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* - as per the CRLP Plan you select
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CRLP Components

7

What do you get*? 

CRLP

Gamification

Compliance

Skilling

Custom

Products

1. Fully-functional Learning Portal for your Bank and

2. Ready Content

1. Self-paced E-learning Courses

2. Movie-based Courses

3. The Banking Test Engine

3. Integrated Virtual Classroom

1. VC Software integrated in the Portal

2.

4. Ready Solutions Implementation Platform

1. TC Certifications

2. TC Gamification Framework

5. Portal for your Own Courses

• A Fully-functional cloud-based Learning Portal
• Accessible using Custom-designed Mobile App, Browser and other means
• Technical and Helpdesk Support for your users via* e-mail, Phone calls and 

Whatsapp
• 24x7 MIS and monitoring access of usage, completion and other reports
• Pre-loaded with TC Course Catalogues and Courses from our Associates

* - as per the CRLP Plan you select



CRLP Components
7

What do you get*? 

1. Fully-functional Learning Portal for your Bank and

2. Ready Content

1. Self-paced E-learning Courses

2. Movie-based Courses

3. The Banking Test Engine

3. Integrated Virtual Classroom

1. VC Software integrated in the Portal

2.

4. Ready Solutions Implementation Platform

1. TC Certifications

2. TC Gamification Framework

5. Portal for your Own Courses

CRLP

Gamification

Compliance

Skilling

Custom

Products
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• Self-paced E-learning course with 90-day subscription
• Each Course has its own objective-based tests
• TC ensures each course is updated with latest concepts, circulars, and so on.
• Option for Front-line and Advanced in some courses
• Option for multi-lingual variants for some courses
• Subscription period – 90 days.

* - as per the CRLP Plan you select
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CRLP Components

7

What do you get*? 

1. Fully-functional Learning Portal for your Bank and

2. Ready Content

1. Self-paced E-learning Courses

2. Movie-based Courses

3. The Banking Test Engine

3. Integrated Virtual Classroom

1. VC Software integrated in the Portal

2.

4. Ready Solutions Implementation Platform

1. TC Certifications

2. TC Gamification Framework

5. Portal for your Own Courses

CRLP

Gamification

Compliance

Skilling

Custom

Products

Click on the link icon (      )to view the demo* - as per the CRLP Plan you select

https://www.youtube.com/watch?v=P84Fp0yA5Uw
https://www.youtube.com/watch?v=IZchLE5aomI
https://www.youtube.com/watch?v=0ceU6UwPppI
https://www.youtube.com/watch?v=y3lnudgmlic&t=2s
https://www.youtube.com/watch?v=i1RP5BJZFfw&t=2s
https://www.youtube.com/watch?v=tDihPoGCltQ
https://www.youtube.com/watch?v=q_FEhrn5_mQ
https://www.youtube.com/watch?v=ZL995mBH1Wk
https://www.youtube.com/watch?v=B9Q7wxTrKI8
https://www.youtube.com/watch?v=LA3darE9uGY
https://www.youtube.com/watch?v=J18yNYraqD0
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CRLP Components
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What do you get*? 

CRLP

Gamification

Compliance

Skilling

Custom

Products

1. Fully-functional Learning Portal for your Bank and

2. Ready Content

1. Self-paced E-learning Courses

2. Movie-based Courses

3. The Banking Test Engine

3. Integrated Virtual Classroom

1. VC Software integrated in the Portal

2.

4. Ready Solutions Implementation Platform

1. TC Certifications

2. TC Gamification Framework

5. Portal for your Own Courses

Click on the link icon (      )to view the demo* - as per the CRLP Plan you select

https://www.youtube.com/watch?v=IA5FFYbFFAY
https://youtu.be/ZZwuGf8Y5-Q
https://youtu.be/iNLZF1jV5yI
https://youtu.be/cKGneFDTLL0
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CRLP Components

7

What do you get*? 

1. Fully-functional Learning Portal for your Bank and

2. Ready Content

1. Self-paced E-learning Courses

2. Movie-based Courses

3. The Banking Test Engine

3. Integrated Virtual Classroom

1. VC Software integrated in the Portal

2.

4. Ready Solutions Implementation Platform

1. TC Certifications

2. TC Gamification Framework

5. Portal for your Own Courses

CRLP

Gamification

Compliance

Skilling

Custom

Products

Click on the link icon (      )to view the demo* - as per the CRLP Plan you select

https://www.youtube.com/watch?v=q8SccwXkbMk
https://uat01.trainingcentral.co.in/product/behavioural/first-time-manager/
https://www.youtube.com/watch?v=eTWWb19fFMQ
https://www.youtube.com/watch?v=DNWKMXv54IM
https://www.youtube.com/watch?v=C6GmXz8-DIA
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CRLP Components

7

What do you get*? 

1. Fully-functional Learning Portal for your Bank and

2. Ready Content

1. Self-paced E-learning Courses

2. Movie-based Courses

3. The Banking Test Engine

3. Integrated Virtual Classroom

1. VC Software integrated in the Portal

2.

4. Ready Solutions Implementation Platform

1. TC Certifications

2. TC Gamification Framework

5. Portal for your Own Courses

CRLP

Gamification

Compliance

Skilling

Custom

Products

* - as per the CRLP Plan you select
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CRLP Components

7

What do you get*? 

1. Fully-functional Learning Portal for your Bank and

2. Ready Content

1. Self-paced E-learning Courses

2. Movie-based Courses

3. The Banking Test Engine

3. Integrated Virtual Classroom

1. VC Software integrated in the Portal

2.

4. Ready Solutions Implementation Platform

1. TC Certifications

2. TC Gamification Framework

5. Portal for your Own Courses

CRLP

Gamification

Compliance

Skilling

Custom

Products

* - as per the CRLP Plan you select



w
w

w
.t

ra
in

in
g

ce
n

tr
al

.c
o

.in
In-Person/VC-based Programs

7

Delivered by Established Professional Trainers

CRLP

Gamification

Compliance

Skilling

Custom

Products
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In-Person/VC-based Programs (contd.) 

5

Delivered by Established Professional Trainers

CRLP

Gamification

Compliance

Skilling

Custom

Products
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CRLP Components
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What do you get*? 

CRLP

Gamification

Compliance

Skilling

Custom

Products

1. Fully-functional Learning Portal for your Bank

2. Ready Content

1. Self-paced E-learning Courses

2. Movie-based Courses

3. The Banking Test Engine

3. Integrated Virtual Classroom

1. VC Software integrated in the Portal

2.

4. Ready Solutions Implementation Platform

1. TC Certifications

2. TC Gamification Framework

5. Portal for your Own Courses

* - as per the CRLP Plan you select
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CRLP Components

7

What do you get*? 

CRLP

Gamification

Compliance

Skilling

Custom

Products

1. Fully-functional Learning Portal for your Bank

2. Ready Content

1. Self-paced E-learning Courses

2. Movie-based Courses

3. The Banking Test Engine

3. Integrated Virtual Classroom

1. VC Software integrated in the Portal

2.

4. Ready Solutions Implementation Platform

1. TC Certifications

2. TC Gamification Framework

5. Portal for your Own Courses

* - as per the CRLP Plan you select
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Gamification Central - Features
Energise your Workforce while implementing Strategic Initiatives

1. Pan-organization competition-based implementation of Strategic Learning
2. Ready Access to TC, TC Associate and Client Learning Assets (Activities) for Tracking & Grading 
3. Automatic update to Leaderboard on periodic basic
4. Ease in implementation - Ready courses, resources, activities, tests and assignments
5. Include Business Rules in line with your business policies for application-oriented gamification.
6. Customisable Interface and Badges in line with Corporate Colours
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CRLP

Gamification

Compliance

Skilling

Custom

Products
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Gamification Central
Gamification Framework for Impactful Business Outcomes
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Client Activities
Manual CSV 
Upload / API

Off-the-Shelf Activities
• TrainingCentral
• Associates

TC Trainer Delivery
• Virtual
• In-Person

Custom Design

Content-Ready Learning 
Portal (CRLP)

Issue Management 
System

System Architecture

Gamification Framework

Dashboard

Training

Issue 
Management

Supervision 
& MIS

Supervisor/HR 
Workstation

User 
Workstation

User 
Mobile

User Access Supervisor / Bank / HR Access

CRLP

Gamification

Compliance

Skilling

Custom

Products
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Gamification Central - Features
Foster a Competitive Environment towards achieving Goals
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CRLP

Gamification

Compliance

Skilling

Custom

Products
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ComplianceCentral

7

The Complete Compliance Training facilities for your organisation

1. Complete Self-Paced Course Catalogue both in E-learning and Movie format

2. Widest network of trainers, consultants and advisors for contractual engagement.

3.

4. Technology-facilitated for scalable implementation LMS, Webinars, other modes

5. Multi-lingual implementations possible for regional languages

6. Include Webinars (live or recorded) from your Leadership

CRLP

Gamification

Compliance

Skilling

Custom

Products
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ComplianceCentral - Components

7

The Complete Compliance Training facilities for your organisation

1. Self-Paced Course Catalogue covering all your training needs

2. Network of trainers and consultants in compliance areas for Webinars, Workshops, etc.

3. Portal Set-up capability for hosting and workflow processes.

4. A focused Circulars and Notifications communication service on subscription.

5. Multi-lingual implementations possible for regional languages

CRLP

Gamification

Compliance

Skilling

Custom

Products
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SkillingCentral

7

Hyperlocal Outsource, Insource, Onboard in Business Intensive Areas

CRLP

Gamification

Compliance

Skilling

Custom

Products
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SkillingCentral - Features

7

Hyperlocal Outsource, Insource, Onboard in Business Intensive Areas

1. Train-n-Hire Model for the numbers you want, in locations you want.

2. High traction and business areas where Resources on-ground make the difference.

3. Deliverable in tech-enabled and traditional in-person mode

4. Technology-facilitated for scalable implementation LMS, Webinars, other modes

5. Multi-lingual implementations possible for regional languages

6. Protecting Your Investments and Enriching with Client-specific components

1. Plug-n-Play Add your Organisation modules and products to the training 

2. Include Webinars (live or recorded) from your trainers, leadership and others

CRLP

Gamification

Compliance

Skilling

Custom

Products
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7

SkillingCentral - Certifications
Essential Programs for Upskilling and Cross-skilling

CRLP

Gamification

Compliance

Skilling

Custom

Products
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SkillingCentral - Certifications

7

Balanced Program

Fu
n

ct
io

n
al • Industry 

Concepts,  
Products

• Regulatory 
Compliances

• Selling Skills 
(Classroom)

• Credit Evaluation

• Collections

• Taxation Aspects

C
o

re
 C

o
m

p
et

en
ci

es • Code of Conduct

• POSH

• Whistleblower 
Policy

P
ro

d
u

ct
iv

it
y 

Sk
ill

s • Financial Ratios 
and their 
Relevance

• Microsoft Excel 
for Finance 
Executives

• E-mail Etiquette

CRLP

Gamification

Compliance

Skilling

Custom

Products
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SkillingCentral - Cert CMP (example)

7

Certification for Mortgage Professional Program Structure
- Mortgage Industry

- Product Concepts

- Function & Operations

- Sales

- Collection and Legal Aspects

- Virtual or In-person Classroom (periodic delivery)

- The Art of Selling

- Regulatory Processes

- KYC & AML

- Internal Governance

- CoC, POSH, WB

- Productivity

- Financial Ratios, MS-Excel, Email Etiquette

CRLP

Gamification

Compliance

Skilling

Custom

Products
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5

Custom Central
Custom Solutions in Learning Technology and Content

1. Courseware Development in E-learning, Video-based, Gamification Content

2. Learning portal Hosting, Support and Development

3. Repository Management of you content to protect your Investment

4. Innovative Solution Design across physical, online and print media

5. Turnkey Solution Provider

CRLP

Gamification

Compliance

Skilling

Custom

Products
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TC FinNet

finance professionals. The network has 470+ 

members across India, South and South-

East Asia

FinNet members offer services in consulting, 

content creation, training delivery and 

training operations.

Access now at http://www.finnet.co.in

FinNet
A Network of Established Finance Professionals For Gig Engagements

CRLP

Gamification

Compliance

Skilling

Custom

Products

http://www.finnet.co.in/
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Learning Essentials Catalogues

6

Compliance, Productivity Self-paced

CRLP

Gamification

Compliance

Skilling

Custom

Products
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Learning Essentials Catalogues (contd.)
Finance Self-paced

CRLP

Gamification

Compliance

Skilling

Custom

Products
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TrainingCentral founders have experience in systems development for the IT Industry, following the rigorous Project Management 

Principles deployed for large and mission critical projects in that industry. We continually assess the risk to the project so as to 

highlight them to stakeholders and to plan mitigating factors.

Scoping & Requirements
Capturing

Program
Planning

Project Management
Process

• Getting the Business 

Problem Right

• Identifying Quantifiable 

Metrics to Measure 

Outcome

• Identifying the Target 

Group

• Defining Scope of 

Training Intervention

• Program Content, 

Delivery, Expertise, 

Schedule, Stakeholder, 

Risk Planning

• Introducing Project 

Management Processes 

to Client

• Weekly Project Reporting, 

including Risk 

Identification, Reporting 

and steps to Mitigation

• Structured Change 

Management, Systems 

Processes
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10

TrainingCentral founders have experience in systems development for the IT Industry, following the rigorous Project Management 

Principles deployed for large and mission critical projects in that industry. We continually assess the risk to the project so as to 

highlight them to stakeholders and to plan mitigating factors.

Business As Usual
Support

• Periodic Reporting on Issues

• Proactive Event Management and 

Risk Mitigation

• Ongoing Cost-reduction Tracking
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11

Ms. Anandhi Krishnan, Sr. VP , Chief Delivery

Officer– Citi SBU (TTS, GCG)

which will prepare our technologists to support 

our world-class software with the top banks and 

financial institutions around the world. We are 

program on Banking & Accounting Concepts has 

made the knowledge of our resources more 
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11

Ms. Radhika Mehta

Head, L&D, Capital First Ltd.

-learning courses, which 

are currently installed on the Capital First 

Learning Management System. This offering 

from TrainingCentral is very convenient and the 

feedback on the courses from our employees has 

encouraged us to subscribe to other products 
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11

Mr. Agnelo Joseph

- Head L&D and Employee Engagement,

Reliance Commercial and Reliance Home Finance Ltd.

design that TrainingCentral brings to the table was evident 

in this project. The team worked closely with RCF and RHF 

teams for content and process elements, to structure a 

training program which we took up as a key operational 

initiative to improve productivity. The project was adopted 

under our Lean Six Sigma project and the effective 

implementation saw the increase of the First Time Right 

(FTR) parameter in loan processing from 74% to 95% in a 

matter of 6 months. We appreciate and recommend 
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11

Mr. Cecil Lazarus

- Vice President - Audit & Training, Janalakshmi Finance

-



Training Central Solutions Pvt. Ltd.

http://www.trainingcentral.co.in/DirectDemos/00Corp/Perpetual/TC_Corporate_Deck/index.htmlAccess the latest version of this presentation online at 

http://www.trainingcentral.co.in/DirectDemos/00Corp/Perpetual/TC_Corporate_Deck/index.html
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Additional Slides
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